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NOTICE OF RELATED APPLICATIONS 



Applicant is hereby providing notice that the subject patent application is related to the 
patent applications listed herein. Applicant respectfully requests the Examiner to review the 
history of these related applications, including the current claims, Office Actions and Notices of 
Allowance: 

1 . U.S. Patent Application Serial No. 08/702,833, filed August 23, 1996, entitled " 
Method for Establishing Anonymous Communication Links," now U.S. Patent No. 5,907,677. 

2. U.S. Patent Application Serial No. 09/414,710, filed October 8, 1999, entitled " 
System for Providing Services in Real-Time Over the Internet." 

3. U.S. Patent Application Serial No. 09/488,130, filed January 20, 2000, entitled " 
Method and Apparatus to Connect Consumer to Expert," now U.S. Patent No. 6,223,165. 

4. U.S. Patent Application Serial No. 09/733,872, filed December 8, 2000, entitled " 
Assistance Method and Apparatus," now U.S. Patent No. 6,523,010. 

5. U.S. Patent Application Serial No. 09/782,925, filed February 13, 2001, entitled " 
Assistance Method and Apparatus," now U.S. Patent No. 6,549,889. 

6. U.S. Patent Application Serial No. 09/782,984, filed February 13, 2001, entitled " 
Assistance Method and Apparatus," now U.S. Patent No. 6,546,372. 
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7. U.S. Patent Application Serial No. 10/107,743, filed March 26, 2002, entitled " 
Assistance Method and Apparatus," now U.S. Patent No. 6,801,899. 

8. U.S. Patent Application Serial No. 10/460,776, filed June 12, 2003, entitled " 
Systems and Methods for Arranging a Call," now U.S. Patent No. 7,359,498. 

9. U.S. Patent Application Serial No. 10/923,396, filed August 20, 2004, entitled " Gate 
Keeper." 

10. U.S. Patent Application Serial No. 10/951,502, filed September 27, 2004, entitled " 
Method and System to Connect Consumers to Information," now U.S. Patent No. 7,249,045. 

11. U.S. Patent Application Serial No. 1 1/772,525, filed July 2, 2007, entitled " Method 
and System to Connect Consumers to Information." 

12. U.S. Patent Application Serial No. 12/026,488, filed February 5, 2008, entitled " 
System and Methods for Arranging a Call." 

A copy of the current transaction history retrieved from the USPTO Patent Application 
Information Retrieval (PAIR) system for each of the above-referenced patent applications is 
attached hereto. 

Respectfully submitted, 

Date: October 14, 2008 /John P. Ward/ 

John Ward 
Reg. No. 40,216 



Greenberg Traurig, LLP 
Customer Number 64494 
1900 University Avenue, Fifth Floor 
East Palo Alto, CA 94303 
Phone: (650)328-8500 
Fax: (650)328-8508 
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08/702,833 

Transaction 
Date 

09- 03-2008 

11- 01-2006 

08- 14-2006 
07-06-2006 
07-07-2006 
01-14-2003 
01-22-1999 

06- 04-1999 
05-14-1999 

05- 05-1999 
04-19-1999 
04-28-1999 
04-12-1999 
04-12-1999 
04-12-1999 

04- 15-1999 
01-12-1999 
01-12-1999 
01-06-1999 

12- 30-1998 
12-24-1998 
12-24-1998 
12-22-1998 
12-21-1998 

10- 08-1998 
10-08-1998 

09- 10-1998 
09-01-1998 

07- 30-1998 

06- 26-1998 
06-26-1998 

05- 29-1998 



METHOD FOR ESTABLISHING ANONYMOUS 10-14- 
COMMUNICATION LINKS 2008:: 14:23:39 

History 
Transaction Description 

Correspondence Address Change 

Applicant Has Filed a Verified Statement of Small Entity Status in Compliance 
with 37 CFR 1.27 



ess Change 



ss Change 

Change in Power of Attorney (May Include Associate POA) 

Statement Filed Indicating a Loss of Entitlement to Small Entity Status 

Workflow - File Sent to Contractor 

Recordation of Patent Grant Mailed 

Issue Notification Mailed 

Application Is Considered Ready for Issue 

Issue Fee Payment Verified 

Workflow - Complete WF Records for Drawings 

Workflow - Drawings Finished 

Workflow - Drawings Matched with File at Contractor 

Workflow - Drawings Received at Contractor 

Workflow - Drawings Sent to Contractor 

Mail Notice of Allowance 

Notice of Allowance Data Verification Completed 
Date Forwarded to Examiner 
Amendment after Final Rejection 
Mail Advisory Action (PTOL - 303) 
Advisory Action (PTOL-303) 
Date Forwarded to Examiner 
Amendment after Final Rejection 
Mail Final Rejection (PTOL - 326) 
Final Rejection 
Date Forwarded to Examiner 
Response after Non-Final Action 
Mail Notice of Informal or Non-Responsive / 
Information Disclosure Statement (IDS) Filed 
Information Disclosure Statement (IDS) Filed 
Date Forwarded to Examiner 



05-22-1998 Informal or Non-Responsive Amendment after Examiner Action 

05-22- 1 998 Request for Extension of Time - Granted 

01- 20-1998 Mail Non-Final Rejection 
0 1 - 1 5- 1 998 Non-Final Rejection 

02- 03- 1 997 Case Docketed to Examiner in GAU 
10-28-1996 Application Captured on Microfilm 
09-12-1996 Initial Exam Team nn 



00/414 710 SYSTEM FOR PROVDING SERVICES IN REAL-TIME 10-14- 

' OVERTHE INTERNET 2008:: 14:36: 16 

Transaction History 

Date Transaction Description 

08- 1 4-2006 Correspondence Address Change 

09- 15-2004 Mail Abandonment for Failure to Respond to Office Action 

09- 1 5-2004 Abandonment for Failure to Respond to Office Action 
07-14-2004 Mail Advisory Action (PTOL - 303) 

07-12-2004 Advisory Action (PTOL-303) 

07-08-2004 Date Forwarded to Examiner 

05-27-2004 Amendment after Final Rejection 

07- 08-2004 IFW TSS Processing by Tech Center Complete 

01- 10-2000 Oath or Declaration Filed (Including Supplemental) 

1 0- 08- 1 999 Oath or Declaration Filed (including Supplemental) 
05-27-2004 Workflow incoming amendment IFW 

02- 23-2004 Mail Final Rejection (PTOL - 326) 
02-20-2004 Final Rejection 

02- 1 3-2004 Date Forwarded to Examiner 

0 1 -20-2004 Response after Non-Final Action 

0 1 -20-2004 Request for Extension of Time - Granted 

1 2- 1 5-2003 Information Disclosure Statement (IDS) Filed 

1 2-1 5-2003 Information Disclosure Statement (IDS) Filed 

09-15-2003 Mail Non-Final Rejection 

09-12-2003 Non-Final Rejection 

09-1 1-2003 Date Forwarded to Examiner 

09-1 1 -2003 Date Forwarded to Examiner 

08- 26-2003 Request for Continued Examination (RCE) 

09- 1 1-2003 DISPOSAL FOR A RCE/CPA/129 (express abandonment if CPA) 
08-26-2003 Workflow - Request for RCE - Begin 

03- 21-2003 Mail Notification of Terminal Disclaimer - Accepted 
03-21-2003 Mail Final Rejection (PTOL - 326) 

03-20-2003 Final Rejection 

03-05-2003 Notification of Terminal Disclaimer - Accepted 

02- 10-2003 Terminal Disclaimer Filed 

03- 04-2003 Date Forwarded to Examiner 
02-10-2003 Response after Non-Final Action 

02-1 0-2003 Request for Extension of Time - Granted 



10-03-2002 Mail Non-Final Rejection 

10-01-2002 Non-Final Rejection 

09-1 7-2002 Date Forwarded to Examiner 

09-13-2002 Request for Continued Examination (RCE) 

09-17-2002 DISPOSAL FOR A RCE CPA 129 (express abandonment if CPA) 

09-12-2002 Date Forwarded to Examiner 

09-03-2002 Amendment/Argument after Notice of Appeal 

09- 03-2002 Request for Extension of Time - Granted 
04-17-2002 Notice of Appeal Filed 

04-1 7-2002 Request for Extension of Time - Granted 

04-23-2002 Case Docketed to Examiner in GAU 

03-1 3-2002 Mail Miscellaneous Communication to Applicant 

03-1 2-2002 Miscellaneous Communication to Applicant - No Action Count 

03-04-2002 Improper Request for Continued Examination 

03- 04-2002 Workflow - Request for RCE - Begin 

10- 22-2001 Mail Final Rejection (PTOL - 326) 
10-22-2001 Final Rejection 

1 0- 1 0-200 1 Date Forwarded to Examiner 

1 0-02-200 1 Continuing Prosecution Application - Continuation ( ACPA) 

1 0-02-200 1 Mail Express Abandonment (During Examination) 

1 0-02-200 1 Express Abandonment (during Examination) 

1 0-02-200 1 Workflow - Request for CPA - Finish 

1 0-02-200 1 Request for Extension of Time - Granted 

1 0- 02-200 1 Workflow - Request for CPA - Begin 

04- 09-200 1 Information Disclosure Statement (IDS) Filed 
04-09-200 1 Information Disclosure Statement (IDS) Filed 
04-30-200 1 Information Disclosure Statement (IDS) Filed 

04- 30-200 1 Information Disclosure Statement (IDS) Filed 

05- 02-2001 Mail Final Rejection (PTOL - 326) 
05-01-2001 Final Rejection 

04-06-2001 Miscellaneous Incoming Letter 

02-26-2001 Information Disclosure Statement (IDS) Filed 

02-26-200 1 Information Disclosure Statement (IDS) Filed 

02-28-2001 Date Forwarded to Examiner 

02-12-2001 Response after Non-Final Action 

11- 21 -2000 Mai 1 Non-Final Rejection 



11-20-2000 Non-Final Rejection 

10- 25-2000 Case Docketed to Examiner in GAU 

07-1 3-2000 Change in Power of Attorney (May Include Associate POA) 

07- 1 3-2000 Correspondence Address Change 

07-13-2000 Change in Power of Attorney (May Include Associate POA) 

05-30-2000 Information Disclosure Statement (IDS) Filed 

05- 30-2000 Information Disclosure Statement (IDS) Filed 

06- 05-2000 Information Disclosure Statement (IDS) Filed 
06-05-2000 Information Disclosure Statement (IDS) Filed 
05-05-2000 Information Disclosure Statement (IDS) Filed 
05-05-2000 Information Disclosure Statement (IDS) Filed 
05-04-2000 Mail-Petition Decision - Granted 
04-04-2000 Petition Entered 

04-03-2000 Information Disclosure Statement (IDS) Filed 

04-03-2000 Information Disclosure Statement (IDS) Filed 

03- 20-2000 Preliminary Amendment 

0 1 -06-2000 Information Disclosure Statement (IDS) Filed 

0 1 -06-2000 Information Disclosure Statement (IDS) Filed 

()4-()3-2()()() Information Disclosure Statement (IDS) Filed 

04- 03-2000 Information Disclosure Statement (IDS) Filed 
03-20-2000 Preliminary Amendment 

01- 06-2000 Information Disclosure Statement (IDS) Filed 
0 1 -06-2000 Information Disclosure Statement (IDS) Filed 
03-0 1 -2000 Case Docketed to Examiner in GAU 

02- 04-2000 Application Dispatched from OIPE 
01-24-2000 Application Is Now Complete 

1 1- 09-1999 Notice Mailed-Application Incomplete-Filing Date Assigned 
1 0-29- 1 999 IFW Scan & PACR Auto Security Review 

10-14-1 999 Initial Exam Team nn 



09/488, 1 30 Method and Apparatus to Connect Consumer to Expert 

Transaction History 

Date Transaction Description 

09- 03-2008 Correspondence Address Change 
08-14-2006 Correspondence Address Change 

03- 0 1 -2006 Correspondence Address Change 
01-1 6-200 1 Workflow - File Sent to Contractor 
05-08-200 1 Termination of Official Search 
05-08-2001 Case Found 

05-08-200 1 Official Search Conducted 

05- 08-2001 Case Reported Lost 

04- 24-200 1 Recordation of Patent Grant Mailed 
04-05-2001 Issue Notification Mailed 

03-25-2001 Application Is Considered Ready for Issue 

1 1 -29-2000 Issue Fee Payment Verified 

03- 20-200 1 Workflow - Complete WF Records for Drawings 
1 1 -29-2000 Workflow - Drawings Finished 

1 1 -29-2000 Workflow - Drawings Matched with File at Contractor 

1 1 -29-2000 Workflow - Drawings Received at Contractor 

1 1 -29-2000 Workflow - Drawings Sent to Contractor 

1 1-20-2000 Mail Notice of Allowance 

1 1-20-2000 Notice of Allowance Data Verification Completed 

1 1 -09-2000 Date Forwarded to Examiner 

1 1 -0 1-2000 Response after Non-Final Action 

10- 1 1-2000 Mail Non-Final Rejection 
10-10-2000 Non-Final Rejection 

1 0- 1 0-2000 Case Docketed to Examiner in G AU 

08-07-2000 Miscellaneous Incoming Letter 

08-02-2000 Date Forwarded to Examiner 

07-28-2000 Response after Non-Final Action 

06- 20-2000 Preliminary Amendment 

07- 26-2000 Change in Power of Attorney (May Include Associate POA) 
07-26-2000 Correspondence Address Change 

07-26-2000 Correspondence Address Change 

07-26-2000 Change in Power of Attorney (May Include Associate POA) 

04- 03-2000 Information Disclosure Statement (IDS) Filed 



10-14- 

2008:: 14:34:53 



04-03-2000 
06-05-2000 
06-05-2000 
06-29-2000 
06-28-2000 
06-08-2000 
04-04-2000 
04-04-2000 
04-04-2000 
03-21-2000 
03-13-2000 
03-13-2000 
02-17-2000 
02-18-2000 
01-28-2000 



Information Disclosure Statement (IDS) Filed 
Information Disclosure Statement (IDS) Filed 
Information Disclosure Statement (IDS) Filed 
Mail Non-Final Rejection 
Non-Final Rejection 
Mail-Petition Decision - Granted 
Petition Entered 

Information Disclosure Statement (IDS) Filed 
Information Disclosure Statement (IDS) Filed 
Case Docketed to Examiner in GAU 
Application Dispatched from OIPE 



IFW Scan & PACR Auto Security Review 
Preexamination Location Change 
Initial Exam Team nn 



09/733,872 ASSISTANCE METHOD AND APPARATUS 



10-14- 

2008:: 14:33:25 



Transaction History 

Date Transaction Description 

09- 03-2008 Correspondence Address C 
in i* oaha Applicant Has Filed a Verified Statement of Small Entity Status in Compliance 

10 - 16 - 2006 with 37 CFR 1.27 
08-14-2006 Correspondence Address Change 

03- 0 1 -2006 Correspondence Address Change 
02-1 8-2003 Recordation of Patent Grant Mailed 
0 1 -30-2003 Issue Notification Mailed 

02- 1 8-2003 Patent Issue Date Used in PTA Calculation 

12-16-2002 Receipt into Pubs 

1 2- 1 2-2002 Receipt into Pubs 

1 0- 02-2002 Issue Fee Payment Received 
02-26-2002 Reverse Issue Fee 

11- 1 4-2002 Receipt into Pubs 

11- 11-2002 Receipt into Pubs 

04- 09-2001 Workflow - Informational Disclosure Statement - Finish 
1 0-09-2002 Issue Fee Payment Verified 

1 2- 08-2000 Workflow - Drawings Finished 

1 1 -06-2002 Workflow - Drawings Matched with File at Contractor 

04-09-200 1 Workflow - Informational Disclosure Statement - Begin 

1 2-08-2000 Workflow - Drawings Finished 

1 2-08-2000 Workflow - Drawings Matched with File at Contractor 

07-3 1 -2002 Receipt into Pubs 

07-22-2002 Workflow - Customer Service Request - Finish 

07-22-2002 Workflow - Customer Service Request - Begin 

04- 1 8-2002 Workflow - Request for RCE - Finish 

07- 1 7-2002 Receipt into Pubs 

07- 1 5-2002 Dispatch to Publications 

07-02-2002 Mail Notice of Allowance 

07-0 1 -2002 Notice of Allowance Data Verification Completed 

04-23-2002 Case Docketed to Examiner in GAU 

04-18-2002 Workflow - Request for RCE - Begin 

A/i io ->nn-> Mail-Record Petition Decision of Granted to Withdraw from Issue - with assigned 
Patent NO. 



04-1 8-2002 Withdrawal Patent Case from Issue 

04-18-2002 Petition Entered 

04-12-2002 Issue Notification Mailed 

03-26-2002 Receipt into Pubs 

03-23-2002 Application Is Considered Ready for Issue 

02-26-2002 Issue Fee Payment Verified 

1 2-08-2000 Workflow - Drawings Finished 

12-08-2000 Workflow - Drawings Matched with File at Contractor 

02-26-2002 Workflow -Received 85b - Unmatched 

02-26-2002 Issue Fee Payment Received 

0 1 -22-2002 Workflow - File Sent to Contractor 

0 1 -22-2002 Receipt into Pubs 

01-1 8-2002 Dispatch to Publ ications 

01-17-2002 Mail Notice of Allowance 

01-17-2002 Mail Formal Drawings Required 

01-17-2002 Mail Notification of Terminal Disclaimer - Not Accepted 

01-1 7-2002 Mail Notification of Terminal Disclaimer - Accepted 

01- 1 6-2002 Formal Drawings Required 

0 1 - 1 6-2002 Notice of Allowance Data Verification Completed 

1 2-08-200 1 Information Disclosure Statement (IDS) Filed 

1 2-08-200 1 Information Disclosure Statement (IDS) Filed 

1 1-30-2001 Notification of Terminal Disclaimer - Accepted 

1 0-29-200 1 Terminal Disclaimer Filed 

1 1 -26-200 1 Notification of Terminal Disclaimer - Not Accepted 

1 1 -02-200 1 Terminal Disclaimer Approved in TC 

1 0-29-200 1 Terminal Disclaimer Filed 

10-30-2001 Information Disclosure Statement (IDS) Filed 

10-30-2001 Information Disclosure Statement (IDS) Filed 

10-1 5-2001 Case Docketed to Examiner in GAU 

08-03-200 1 Information Disclosure Statement (IDS) Filed 

08-03-200 1 Information Disclosure Statement (IDS) Filed 

07-02-200 1 Information Disclosure Statement (IDS) Filed 

07-02-200 1 Information Disclosure Statement (IDS) Filed 

06-1 5-200 1 Information Disclosure Statement (IDS) Filed 

06-15-2001 Information Disclosure Statement (IDS) Filed 

02- 14-2001 Case Docketed to Examiner in GAU 



12-08-2000 Preliminary Amendment 

02-01-2001 Application Dispatched from 01 PE 

0 1 -30-200 1 Correspondence Address Change 

1 2-28-2000 IFW Scan & PACR Auto Security Review 

1 2-08-2000 Initial Exam Team nn 



ASSISTANCE METHOD AND APPARATUS 200fr "l4-3 1 59 

History 
Transaction Description 

Correspondence Address Change 

Correspondence Address Change 

Correspondence Address Change 

Recordation of Patent Grant Mailed 

Issue Notification Mailed 

Patent Issue Date Used in PTA Calculation 

Receipt into Pubs 

Issue Fee Payment Verified 

Issue Fee Payment Received 

Reverse Issue Fee 

Workflow - Informational Disclosure Statement - Finish 

Workflow - Informational Disclosure Statement - Begin 

Workflow - Drawings Finished 

Workflow - Drawings Matched with File at Contractor 

Receipt into Pubs 

Dispatch to Publications 

Mail Notice of Allowance 

Notice of Allowance Data Verification Completed 

Date Forwarded to Examiner 

Request for Continued Examination (RCE) 

DISPOSAL FOR A RCE/CPA/129 (express abandonment if CPA) 

Information Disclosure Statement (IDS) Filed 

Information Disclosure Statement (IDS) Filed 

Case Docketed to Examiner in GAU 

Workflow - Request for RCE - Begin 

Mail-Record Petition Decision of Granted to Withdraw from Issue - with assigned 
Patent NO. 

Withdrawal Patent Case from Issue 
Petition Entered 
Issue Notification Mailed 
Receipt into Pubs 

Application Is Considered Ready for Issue 
Issue Fee Payment Verified 



02-13-2001 Workflow - Drawings Finished 

02- 1 3-200 1 Workflow - Drawings Matched with File at Contractor 

03- 1 2-2002 Receipt into Pubs 

02-26-2002 Workflow -Received 85b - Unmatched 

02-26-2002 Issue Fee Payment Received 

02-25-2002 Workflow - Customer Service Request - Finish 

02-25-2002 Workflow - Customer Service Request - Begin 

02-21-2002 Receipt into Pubs 

0 1 -07-2002 Workflow - File Sent to Contractor 

0 1 -07-2002 Receipt into Pubs 

0 1 -04-2002 Dispatch to Publications 

0 1 -03-2002 Mail Notice of Allowance 

0 1 -03-2002 Mail Formal Drawings Required 

01-03-2002 Mail Notification of Terminal Disclaimer - Accepted 

01- 02-2002 Formal Drawings Required 

0 1 -02-2002 Notice of Allowance Data Verification Completed 

08-03-200 1 Information Disclosure Statement (IDS) Filed 

08-03-200 1 Information Disclosure Statement (IDS) Filed 

06-29-200 1 Information Disclosure Statement (IDS) Filed 

06-29-200 1 Information Disclosure Statement (IDS) Filed 

06- 1 8-200 1 Information Disclosure Statement (IDS) Filed 

06-1 8-200 1 Information Disclosure Statement (IDS) Filed 

12-07-2001 Notification of Terminal Disclaimer - Accepted 

1 2-05-200 1 Terminal Disclaimer Filed 

12-05-2001 Information Disclosure Statement (IDS) Filed 

12-05-2001 Information Disclosure Statement (IDS) Filed 

12-05-2001 Information Disclosure Statement (IDS) Filed 

12-05-2001 Information Disclosure Statement (IDS) Filed 

02- 13-2001 Preliminary Amendment 
08-29-200 1 Case Docketed to Examiner in GAU 
05-18-2001 Application Dispatched from OIPE 
05-16-200 1 Correspondence Address Change 
05-1 5-200 1 Correspondence Address Change 

03- 06-2001 IFW Scan & PACR Auto Security Review 
02-13-2001 Initial Exam Team nn 



10/107,743 ASSISTANCE METHOD AND APPARATUS 



10-14- 

2008:: 14:28:39 



Transaction 
Date 

09- 03-2008 

08- 14-2006 
03-01-2006 

10- 05-2004 

09- 16-2004 

10- 05-2004 
09-01-2004 
08-31-2004 
08-31-2004 
03-18-2004 
03-18-2004 
03-18-2004 
08-30-2004 
03-18-2004 
03-04-2004 
03-03-2004 
03-03-2004 

03- 02-2004 
02-26-2004 
02-26-2004 
02-25-2004 
05-17-2003 
05-13-2003 
05-09-2003 
05-06-2003 
05-06-2003 
05-06-2003 
05-06-2003 
05-06-2003 
02-26-2003 
08-29-2002 
08-29-2002 

04- 29-2002 



History 
Transaction Description 

Correspondence Address Change 
Correspondence Address Change 
Correspondence Address Change 
Recordation of Patent Grant Mailed 
Issue "Notification Mailed 
Patent Issue Date Used in PTA Calculation 
Receipt into Pubs 
Dispatch to FDC 

Application Is Considered Ready for Issue 
Issue Fee Payment Verified 
Workflow - Drawings Finished 

Workflow - Drawings Matched with File at Contractor 
Receipt into Pubs 
Issue Fee Payment Received 
Receipt into Pubs 

Workflow - File Sent to Contractor 
Receipt into Pubs 
Dispatch to Publications 
Mail Notice of Allowance 

Mail Notification of Terminal Disclaimer - Accepted 
Notice of Allowance Data Verification Completed 
Date Forwarded to Examiner 



Notification of Terminal Disclaimer - Accepted 

Terminal Disclaimer Filed 

Information Disclosure Statement (IDS) Filed 

Information Disclosure Statement (IDS) Filed 

Terminal Disclaimer Filed 

Preliminary Amendment 

Preliminary Amendment 

Information Disclosure Statement (IDS) Filed 

Information Disclosure Statement (IDS) Filed 

Information Disclosure Statement (IDS) Filed 



04- 29-2002 Information Disclosure Statement (IDS) Filed 

03- 26-2002 Preliminary Amendment 

07-1 1-2002 Case Docketed to Examiner in GAU 

06-28-2002 Application Dispatched from OIPE 

06- 1 0-2002 Application Is Now Complete 

05- 10-2002 Additional Application Filing Fees 

05-1 0-2002 Applicant has submitted new drawings to correct Corrected Papers problems 

04- 16-2002 Corrected Paper 

04-09-2002 IFW Scan & PACR Auto Security Review 

03-26-2002 Initial Exam Team nn 



SYSTEMS AND METHODS FOR ARRANGING A CALL 2008 4 ~1 4" 1 8 • 1 9 

History 
Transaction Description 

Correspondence Address Change 
Recordation of Patent Grant Mailed 
Lssuc Notification Mailed 
Patent Fssuc Date Used in PTA Calculation 
Dispatch to FDC 

Mail Response to 3 1 2 Amendment (PTO-271) 
Response to Amendment under Rule 3 1 2 
Amendment after Notice of Allowance (Rule 312) 
Amendment after Notice of Allowance (Rule 312) 
Application Is Considered Ready for Issue 
Issue Fee Payment Verified 

Statement Filed Indicating a Loss of Entitlement to Small Entity Status 
Issue Fee Payment Received 
Mail Notice of Allowance 
Document Verification 

Notice of Allowance Data Verification Completed 

Case Docketed to Examiner in GAU 

Information Disclosure Statement considered 

Date Forwarded to Examiner 

Date Forwarded to Examiner 

Request for Continued Examination (RCE) 

DISPOSAL FOR A RCE/CPA/129 (express abandonment if CPA) 

Case Docketed to Examiner in GAU 

Request for Extension of Time - Granted 

Workflow - Request for RCE - Begin 

Information Disclosure Statement (IDS) Filed 

Information Disclosure Statement (IDS) Filed 

Mail Final Rejection (PTOL - 326) 

Final Rejection 

Date Forwarded to Examiner 

Response after Non-Final Action 

Request for Extension of Time - Granted 

Mail Non-Final Rejection 



10- 12-2006 
09-11-2006 
06-19-2006 
09-1 1-2006 
09-11-2006 
09-11-2006 
09-15-2006 
09-11-2006 
09-11-2006 

08- 14-2006 
06-19-2006 
06-19-2006 
06-19-2006 
04-10-2006 
04-06-2006 
12-04-2003 
03-2 1 -2006 
03-15-2006 
1 2-04-2003 
12-04-2003 
12-04-2003 
03-15-2006 

11- 10-2005 
03-31-2004 

09- 02-2003 
09-02-2003 
09-02-2003 
09-02-2003 
09-08-2003 

09- 08-2003 

10- 07-2003 
10-07-2003 
09-17-2003 
09-17-2003 

09-17-2003 

08-08-2003 



Non-Final Rejection 

Information Disclosure Statement considered 
Information Disclosure Statement considered 
Reference capture on IDS 
Information Disclosure Statement (IDS) Filed 
Information Disclosure Statement (IDS) Filed 
Date Forwarded to Examiner 
Response after Non-Final Action 
Request for Extension of Time - Granted 



Reference capture on IDS 

Information Disclosure Statement (IDS) Filed 

Information Disclosure Statement (IDS) Filed 

Mail Non-Final Rejection 

Non-Final Rejection 

Information Disclosure Statement considered 

Case Docketed to Examiner in GAU 

IFW TSS Processing by Tech Center Complete 

Reference capture on IDS 

Information Disclosure Statement (IDS) Filed 

Information Disclosure Statement (IDS) Filed 

Case Docketed to Examiner in GAU 

Correspondence Address Change 

Reference capture on IDS 

Information Disclosure Statement (IDS) Filed 

Information Disclosure Statement (IDS) Filed 

Reference capture on IDS 

Reference capture on IDS 

Information Disclosure Statement (IDS) Filed 

Information Disclosure Statement (IDS) Filed 

Application Dispatched from OIPE 

Application Is Now Complete 

Payment of additional filing fcc/Prcexam 

Small Entity Statement (37 CFR 1 .27) 

A statement by one or more inventors satisfying the requirement under 35 USC 
115, Oath oftheApplic 

Notice Mailed— Application Incomplete— Filing Date Assigned 



06-25-2003 Cleared by OIPE CSR 
06-12-2003 Initial Exam Team nn 



■ 0/923.396 Gate keeper Uofcl4:21:39 

Transaction History 

Date Transaction Description 

1 0-07-2008 Case Docketed to Examiner in GAU 

1 0-06-2008 Mail Non-Final Rejection 

10-01-2008 Non-Final Rejection 

08- 25-2008 Information Disclosure Statement considered 

09- 03-2008 Correspondence Address Change 
08-27-2008 Date Forwarded to Examiner 
08-27-2008 Date Forwarded to Examiner 
08-25-2008 Request for Continued Examination (RCE) 

08-27-2008 DISPOSAL FOR A RCE/CPA/1 29 (express abandonment if CPA) 

08-25-2008 Reference capture on IDS 

08-25-2008 Information Disclosure Statement (IDS) Filed 

08-25-2008 Miscellaneous Incoming Letter 

08-25-2008 Request for Extension of Time - Granted 

08-25-2008 Information Disclosure Statement (IDS) Filed 

08- 25-2008 Workflow - Request for RCE - Begin 
04-23-2008 Mail Final Rejection (PTOL - 326) 
04-23-2008 Final Rejection 

02- 06-2008 Date Forwarded to Examiner 

0 1 -04-2008 Response after Non-Final Action 

10- 17-2007 Withdraw Flagged for 5/25 
10-16-2007 Flagged for 5/25 
10-09-2007 Mail Non-Final Rejection 
10-01-2007 Non-Final Rejection 

06-20-2006 Information Disclosure Statement considered 

09- 28-2007 Case Docketed to Examiner in GAU 

03- 05-2007 Case Docketed to Examiner in GAU 

02- 22-2007 Transfer Inquiry to GAU 

1 1 -08-2006 IFW TSS Processing by Tech Center Complete 

08-1 4-2006 Correspondence Address Change 

06-20-2006 Information Disclosure Statement (IDS) Filed 

06-20-2006 Information Disclosure Statement (IDS) Filed 

03- 24-2006 Correspondence Address Change 

03-24-2006 Change in Power of Attorney (May Include Associate POA) 



09- 09-2005 Transfer Inquiry to GAU 
12-22-2004 Application Return from OIPE 
1 2-22-2004 Application Return TO OIPE 

1 2-22-2004 Application Dispatched from OIPE 

1 2-22-2004 Application Is Now Complete 

1 2-1 3-2004 Additional Application Filing Fees 

l ? n ?nri4 ^ statement by one or more inventors satisfying the requirement under 35 USC 

I2-I3-2UU4 1150athofthcApplic 

10- 1 3-2004 Notice Mailed-Application Incomplete-Filing Date Assigned 
09-25-2004 Cleared by OIPE CSR 

09-07-2004 IFW Scan & PACR Auto Security Review 

08-20-2004 Initial Exam Team nn 



10/951,502 

Transaction 
Date 

09-03-2008 
08-03-2007 
07-04-2007 
07-24-2007 
06-21-2007 
06-18-2007 
06-19-2007 
06-18-2007 

06-18-2007 

06-18-2007 
05-23-2007 
05-17-2007 
04-10-2007 
04-06-2007 
04-06-2007 
04-02-2007 
03-30-2007 
03-30-2007 
03-30-2007 
12-14-2006 

02- 12-2007 

03- 20-2007 
02-12-2007 
02-12-2007 

02- 12-2007 

03- 09-2007 
03-09-2007 

02- 12-2007 

03- 09-2007 
02-12-2007 
02-12-2007 
02-07-2007 



METHOD AND SYSTEM TO CONNECT CONSUMERS TO 10-14- 
INFORMATION 2008:44:26:59 
History 
Transaction Description 

Correspondence Address Change 
Recordation of Patent Grant Mailed 
Issue Notification Mailed 
Patent Issue Date Used in PTA Calculation 
Dispatch to FDC 

Response to Reasons for Allowance 
Application Is Considered Ready for Issue 
Issue Fee Payment Verified 

Applicant Has Filed a Verified Statement of Small Entity Status in Compliance 
with37CFR 1.27 



Issue Fee Payment Received 
Mail Response to 312 Amendment (PTO-271) 
Response to Amendment under Rule 312 
Amendment after Notice of Allowance (Rule 312) 



Mail Notice of Allowance 

Notice of Allowance Data Verification Completed 

Paralegal TD Accepted 

Correspondence Address Change 

Change in Power of Attorney (May Include Associate POA) 



Information Disclosure Statement considered 

Paralegal TD Not accepted 

Electronic Information Disclosure Statement 

Information Disclosure Statement (JDS) Filed 

Terminal Disclaimer Filed 

Date Forwarded to Examiner 

Date Forwarded to Examiner 

Request for Continued Examination (RCE) 

DISPOSAL FOR A RCE CPA 129 (express abandonment if CPA) 

Request for Extension of Time - Granted 

Workflow - Request for RCE - Begin 

Mail Examiner Interview Summary (PTOL -413) 



01- 31-2007 
12-14-2006 
12-14-2006 
12-14-2006 

11- 14-2006 
10-11-2006 

10- 02-2006 
05-24-2006 
07-27-2006 
07-21-2006 
07-21-2006 
05-24-2006 
05-24-2006 

05- 24-2006 

02- 21-2006 
02-17-2006 
02-22-2005 

12- 05-2005 
12-05-2005 
I 1-25-2005 
I 1-25-2005 
02-22-2005 
02-22-2005 

02- 22-2005 
09-27-2005 

06- 29-2005 
06-27-2005 

03- 29-2005 

02- 22-2005 

03- 07-2005 
03-07-2005 
02-22-2005 
12-03-2004 
09-27-2004 

11- 10-2004 
11-12-2004 



Examiner Interview Summary Record (PTOL - 413) 

Reference capture on IDS 

Information Disclosure Statement (IDS) Filed 

Information Disclosure Statement (IDS) Filed 

Case Docketed to Examiner in GAU 

Mail Final Rejection (PTOL - 326) 

Final Rejection 



Date Forwarded to Examiner 

Response after Non-Final Action 

Request for Extension of Time - Granted 

Reference capture on IDS 

Information Disclosure Statement (IDS) Filed 

Information Disclosure Statement (IDS) Filed 

Mail Non-Final Rejection 

Non-Final Rejection 

Information Disclosure Statement considered 

Correspondence Address Change 

Date Forwarded to Examiner 

Response to Election / Restriction Filed 

Request for Extension of Time - Granted 

Reference capture on IDS 

Information Disclosure Statement (IDS) Filed 

Information Disclosure Statement (IDS) Filed 

IFW TSS Processing by Tech Center Complete 

Mail Restriction Requirement 

Requirement for Restriction / Election 

Mail-Record Petition Decision of Granted to Make Special 

Petition Entered 

Information Disclosure Statement (IDS) Filed 

Information Disclosure Statement (IDS) Filed 

Paralegal Petition Decision 

Case Docketed to Examiner in GAU 

Reference capture on IDS 

Application Return from OIPE 

Application Is Now Complete 



1 1-10-2004 Application Return TO OIPE 

1 1-09-2004 Application Dispatched from OIPE 

11-1 0-2004 Application Is Now Complete 

1 0-29-2004 Cleared by OIPE CSR 

10-15-2004 1FW Scan & PACR Auto Security Review 

09-27-2004 Initial Exam Team nn 



1 1/772,525 Method and system to connect consumers to information 

Transaction History 

Date Transaction Description 

10-09-2008 Application Dispatched from 01 PE 

1 0-06-2008 Change in Power of Attorney (May Include Associate POA) 

1 0-03-2008 Correspondence Address Change 

09-22-2008 Sent to Classification Contractor 

09-22-2008 Filing Receipt 

05-09-2008 Information Disclosure Statement (IDS) Filed 

07-02-2007 Information Disclosure Statement (IDS) Filed 

07-02-2007 Information Disclosure Statement (IDS) Filed 

07-02-2007 Information Disclosure Statement (IDS) Filed 

07-02-2007 Information Disclosure Statement (IDS) Filed 

07- 02-2007 Information Disclosure Statement (IDS) Filed 

08- 03-2007 Cleared by OIPE CSR 

07- 02-2007 Information Disclosure Statement (IDS) Filed 

08- 02-2007 IFW Scan & PACR Auto Security Review 
07-02-2007 Electronic Filing of Original Application Papers 
07-02-2007 Initial Exam Team nn 



10-14- 

2008:: 14:25:36 



1 2/026,488 Systems and Methods for Arranging a Call 



10-14- 

2008:: 14:20:02 



Transaction History 

Date Transaction Description 

09-26-2008 Paralegal TD Accepted 

09-18-2008 Information Disclosure Statement (IDS) Filed 

09-18-2008 Electronic Information Disclosure Statement 

09-18-2008 Terminal Disclaimer Filed 

09-25-2008 Date Forwarded to Examiner 

09- 1 8-2008 Response after Non-Final Action 

09- 1 8-2008 Information Disclosure Statement (IDS) Filed 

09-1 1-2008 Mail Non-Final Rejection 

09-09-2008 Non-Final Rejection 

05- 08-2008 Information Disclosure Statement considered 
09-05-2008 Case Docketed to Examiner in GAU 
09-04-2008 PG-Pub Issue Notification 

09-03-2008 Correspondence Address Change 

07-05-2008 IFW TSS Processing by Tech Center Complete 

06- 1 3-2008 Preliminary Amendment 

05- 08-2008 Electronic Information Disclosure Statement 

06- 1 9-2008 Application Dispatched from OIPE 
05-08-2008 Information Disclosure Statement (IDS) Filed 
03-17-2008 Sent to Classification Contractor 
03-17-2008 Filing Receipt - Updated 

03-1 7-2008 Application Is Now Complete 

03-05-2008 Additional Application Filing Fees 

03-05-2008 Applicant has submitted new drawings to correct Corrected Papers problems 

02-29-2008 Correspondence Address Change 

02-19-2008 Filing Receipt 

02-19-2008 Corrected Paper 

02-11-2008 Cleared by OIPE CSR 

02-06-2008 IFW Scan & PACR Auto Security Review 

02-05-2008 Initial Exam Team nn 



